
  
Reputable Pest Control Company Checklist (Bedford) 
"Helping you back to a Pest Free Environment"  Use this to compare 2–3 companies. Tick what’s true for each. 
☐ BPCA trained technicians 
☐ Public liability insurance (proof available) 
☐ Clear price in writing (including VAT) 
☐ States how many visits are typical for your problem 
☐ Aftercare/warranty offered where sensible 
☐ Recent local reviews (last 6–12 months) 
☐ Safe methods for homes with children/pets 
☐ Provides prevention/proofing advice 
☐ Arrival window and lead time confirmed 
☐ Technician shows ID on arrival 
☐ Method statement/risk assessment available on request 
☐ No hard sell; questions answered clearly 
Great questions to ask 1) How many visits are included in that price? 2) What’s not included (e.g., proofing materials)? 3) What aftercare/warranty do you provide?  
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